DISASTER RECOVERY EXPERTS

Surviving Cyclones

FRA, Cyclone Recovery
Experts

WE’RE READY TO HELP

Property damage from cyclones can wreak havoc on the
structure and contents of your home or business. While
it can seem overwhelming, FRA is ready to help.

• Professional, Highly Credentialed

We recommended caution when attempting to clean up the property as the site can be
detrimental to your health, with unsafe structures, live powerlines, and toxic waste that may
be present.

SERVICES

• 24/7/365 Emergency Make Safe
Services
• Australia-wide Coverage
and Certified Staff
• Unrivaled Expertise and Service

• Emergency Flood Response
• Water Damage Restoration

How to Survive a Cyclone

After the Cyclone

• Flood Response and Recovery

• Turn off electricity, gas and water.

• Do not go outside until the authorities have
advised that it is safe to do so. Do not go
sightseeing of damaged areas but do check
on your neighbours.

• Fire Restoration

• Wear appropriate clothing like long sleeved
shirts, long pants in thicker materials,
gumboots or other protective boots.
• Keep everyone indoors (including pets).
• Stay in a safe place like a cellar or lower
level room, internal hallway or bathroom/
bathtub.
• Should the structure begin to break down
or the roof is taken off, cover yourself with
mattresses, rugs or blankets. Hide under a
strong bench or hold onto a strong, solid
fixture.
• Beware the eye of the storm which is mostly
calm weather at the centre of the storm. It
is not safe to move until the authorities give
the all clear.

• If you were evacuated, do not go home until
it has been deemed safe by the authorities.
• Do not turn your utilities back on until it
has been deemed safe.

• Mould Remediation
• Clandestine Drug Lab Recovery
• Insurance Claim Management
• Desiccant Drying
• Electronics & Media Restoration
• Large Loss Response

• Do not use any electrical appliances while
they are wet.

• Odour Eradication

• If your property and/or contents suffer
damage, contact your insurance company
as soon as possible to find out how to
submit a claim.

• Electronic & Mechanical Recovery

• Call FRA to begin the mitigation and
restoration process.

• Stay tuned to the local radio station and the
BOM website for updates.
• If an evacuation is ordered, follow it. Take
your emergency kit with you.
• If you are caught in your vehicle during the
cyclone, stay in it. Do not park near the sea,
creeks, rivers, power lines or trees. Put the
handbrake on and call 000.

• Contents Restoration
Services
• Dry Ice Blasting
• Furniture Restoration
• Trauma & Crime Scene Clean Up
• Thermal Imaging & Reporting
• HVAC Hygiene Services
INDUSTRIES SUPPORTED
• Commercial Entities
• Industrial Facilities
• Real Estate Industry
• Government Facilities and
Local Councils
• Retail Industry
• Healthcare Facilities
• Power & Energy
• Hospitality Industry
• Educational Facilities & Campuses
• Manufacturing
• Agriculture
• Electronic Data Processing
Equipment

Tasmania • Victoria • New South Wales • Queensland • ACT
For more information visit www.fra.com.au or call 1300 667 692
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